REPARIO

CASE STUDY
Digital Forensic Discovery Leads to
Multi-Million Dollar Judgment

CHALLENGE

Our client, a healthcare provider for pediatric therapy services, noticed a significant

patient drop and lost a key employee, with no means to trace the cause or the
employee's actions due to inadequate IT oversight. The company had access to the

a former employee’s work computer, but only was able to review active user-created

L files, with no transparency into past activity. They were referred to us for our digital

forensics expertise.

SOLUTION

By forensically examining the former employee’s work computer and associated

W | ‘o activity, we discovered evidence that the employee had created a competing
company diverting patients to that business. Additionally, prior to their departure the

7‘-' employee copied confidential patient records and other business data to facilitate

= unfair competition. We presented our findings, drafted an affidavit with supporting

documentation, provided deposition testimony, and ultimately testified in a successful

bench trial.

VALUE

Without Repario’s investigation, our client would not have known the full extent of its
claims and associated losses. Our investigation uncovered the key information and
activity of the ex-employee’s misconduct, directly contributing to our client securing a

verdict awarding over $5 million for damages.

“Thank you for the VIP treatment!” ”

- President & Founder, Pediatric Therapy Provider R EPARIO
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