
 

 
 
 
 
 
 
 
 

ABOUT REPARIO 

Repario is an agile legal services company that 

synchronizes human intellect and modern technologies 

to deliver integrated eDiscovery, IaaS, Managed Review 

and expert Forensic services that transform raw data 

into actionable intelligence by collaborating closely with 

clients to help achieve their goals.   

ENGAGE 

Ready to collaborate? We’re ready to listen. 

Get in touch with the Repario team at 

833.883.2746, marketing@repariodata.com or 

repariodata.com.  
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OFF-CHANNEL COMMUNICATION 
DIGITAL FORENSIC COLLECTION & DATA EXTRACTION 

 

CHALLENGE 

Federal regulations require many financial services companies to preserve client 

communications, which is particularly challenging when employees use personal phones to text 

business contacts. Companies face technical, privacy and HR challenges when needing to search 

employee-owned devices.  

 

SOLUTION 

Our client retained Repario to bring in a rapid-response team with the technical experience to 

perform needed digital forensic collection and searching, and with the interpersonal skills to 

manage the variety of employee concerns that would need to be addressed in real time. Repario 

forensically imaged and searched the smart phones of 50 employees, exporting business-related 

text messages to satisfy client regulatory needs while protecting employee privacy interests. 

 

RESULTS 

This engagement was focused both on preserving evidence and one of our client’s most important 

assets, its relationship with key employees. Our expertise, social intelligence and responsiveness 

helped the client meet its compliance obligations while preserving its valuable employment 

relationships.
 


